[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

3apeructpupoBaHo B MuHtocte Poccum 19 oktabpsa 2020 r. N 60459

MMHUCTEPCTBO HAYKU U BbICLLETO OBPA3OBAHUA
POCCUNCKOUN OEANEPALINA

NMPUKA3
o1 3 ceHTAOpPs 2020 r. N 1156

OB YTBEPXXAEHUW NOKA3ATEJEWN,
XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUUN OLIEHKM KAYECTBA YCIIOBUN
OCYLUECTBNEHUA OEPA3OBATEJIbHOW AEATENBHOCTU OPFAHU3ALIMAMU,
OCYLLECTBINAOLWNMU OBEPA3OBATEJIbHYIO AEATENIBHOCTb
Nno AONONHUTENbHbLIM MPOPECCUOHAITbHLIM MPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 cTtaTbn 95.2 degepanbHOro 3akoHa oT 29 gekabps 2012 r. N 273-93
"O6 obpaszoBaHuu B Poccuiickon ®enepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon ®eagepauum,
2012, N 53, ct. 7598; 2019, N 30, cT1. 4134), nyHktoM 1 1 noanyHkToM 4.2.72 nyHkTa 4.2 NonoxeHnsi o
MuHuctepctBe Haykm u  Bbicwero obpasoBaHua Poccunckonn  depepaumn,  yTBEPXKOEHHOMO
noctaHoBneHmem [paButensctea Poccunckon Pepepauumn ot 15 moHa 2018 r. N 682 (CobpaHune
3akoHogaTenbcTBa Poccuiickon ®epepauun, 2018, N 26, ct. 3851; 2020, N 16, cT. 2612), a Takke C
yyeTtoM EgmHoro nopsigka pacyeTa nokasatenemn, XapakTepusyoLmx obLimne Kputepmum OLEeHKN KavyecTBa
YCNOBMI OKa3aHus YCryr opraHu3aumsMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 06pasoBaHus,
coumanbHoro obcnyxuBaHuss u epepanbHbIMU - yYPEXOEHUSAMU  MEOUKO-CoLManbHOM 3KCNepTUsbI,
yTBEpPXOeHHOro npukasoMm MuHncTepcTea Tpyga M coumansHon 3awmtbl Poccuickon ®egepauun ot 31
masa 2018 r. N 344H (3apernctpypoBaH MuHuctepcTBom toctuumm Poccuinckon ®depepaumm 11 oktabps
2018 r., peructpaumoHHbin N 52409), npukasbiBato:

1. YTBepautb no cornacoBaHuto ¢ MuHuUcTepcTBOM npocBelleHns Poccuiickon depepauymm
npunaraemble MnokasaTenu, XapakTepusyllime oblme KpuTepun OLEHKM KayecTBa  YCIOBUWM
OCYLLIeCTBNEHNs obpasoBaTtenbHoOm JeaTenbHoCTn opraHusaumnamu, OCYyLLEeCTBASALWLNMU
obpa3soBaTernbHy A4eATeNbHOCTb MO AOMNOMHUTENBbHBIM NPOECCMOHaNbHBIM NporpaMmmam.

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 aHBaps 2021 r. n gencteyeT go 1 aHBapa 2027 r.

MuHucTp
B.H.©AJIbKOB

MpunoxeHne

YTBEpXKOeHbI

npukazom MuHucTepcTBa
HayKu 1 BbicLlero obpasoBaHuns
Poccunckon ®egepaunm

ot 3 ceHTabpa 2020 r. N 1156

NOKA3ATENMWN,

XAPAKTEPU3YIOLLWME OBLME KPUTEPUWN OLIEHKU KAYECTBA YCIIOBUI
OCYLUECTBNEHUA OEPA3OBATEJIbHON AEATENBHOCTU OPFAHU3ALIUAMM,
OCYLLECTBNAOLWNMN OBPA3OBATENBbHYIO AEATENIbHOCTb
no AONONHUTENbHBLIM NPOPECCUOHATIbHBIM MPOrPAMMAM

1. MNoka3aTenu, xapakTepu3ylLime o6LWUIN KpUTEpUn
"OTKPbLITOCTb U AOCTYNHOCTb UHPOPMaLUM 06 opraHusaumsax,
oCyLecCTBNAKLWMX 06pa3oBaTenbHYIO AesATeNbHOCTb"
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N n/n MNokasatenu

1.1. |CooTBeTCTBME  WH(popMaLMM O  OeATeNbHOCTUM  OpraHu3auuu,  OCYyLLEeCTBNSAOLLEN
obpasoBaTenbHYyl AEATENbHOCTb MO AOMOSHUTENbHBIM NPOdECCUOHANbHbIM NporpaMmmam
(Banee - opraHusaums), pasMeLLeHHON Ha OBLLEAOCTYNHbIX MHCPOPMALMOHHBIX pecypcax, ee
cogepXkaHuio 1 nopsiaky (dopme) pasMelLeHusi, YCTaHOBIEHHbIM 3aKOHOAATENbHbIMU U
WHBIMWU HOPMAaTUBHbLIMW MpaBoBbIMK akTamu Poccuiickon ®egepaunn <1>:

- Ha MHPOPMALIMOHHbIX CTEHAAX B MOMELLIEHWUN OpraHn3aLmu,

- Ha odhuuManbHOM canTe opraHusauun B MH(POPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CEeTH
"iHTepHeT" (nanee - canT)

1.2. |Hannumne Ha canTe opraHusaumm MHgpopmaumm o ANCTaHUMOHHbIX crnocobax obpaTHON CBS3U
1 B3aUMOZENCTBUSA C NonyvaTensamm ycnyr n ux yHKLMOHUPOBaHWM:

- CBEEHMN O KOHTAKTHbIX TenedoHax,

- cBeAeHun 06 agpecax aNeKTPOHHON NOYThI,

- cBegeHun 06 3NEeKTPOHHbIX cepBucax (dopmMa ANnd nogavvm 3NeKTPOHHOro obpalleHus
(»kanobbl, NpeanoXeHus), NOMy4YeHNe KOHCYNbTaumm No OKasbiBaeMbIM YCIyram U UHbIX);

- pasgena "YacTo 3agaBaemMble BOMpoCh!";

- TEXHUYECKOWN BO3MOXHOCTW BblpaXKeHWs nony4atensamy yCcnyr MHEHUs1 O Ka4ecTBe YCIOBUN
OKasaHus ycnyr opraHusauven (Hanmyne aHkeTbl s onpoca rpaxaaH Unm runepcchbiiiki Ha
Hee)

1.3. |Jonsa nonyyatenewn ycrnyr, yAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM M OOCTYNMHOCTHHO
MHGpOpMaLMK 0 OESTENBHOCTU OpraHM3auun, pasMeLLeHHON Ha MHPOPMALMOHHBIX CTEHAaX B
NOMeLLEeHNN opraHu3aumm, Ha cainTe (B % OT obLiero 4ucna onpoLUeHHbIX Mnonyyartenen

ycnyr)

<1> YacTtb 2 ctaTtbn 21 n ctatbs 29 ®enepanbHoro 3akoHa ot 29 aekabps 2012 r. N 273-03 "O0
obpaszoBaHum B Poccuiickon ®epepaumn” (CobpaHne 3akoHopaTtenbcTBa Poccuickon Pepgepaumm, 2012,
N 53, cT. 7598; 2019, N 49, cT. 6962), NpaBuna pasmeLLeHnsa Ha ourmanbHOM canTe obpas3oBaTeNbHOM
opraHm3aumm B UHPOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTh "UHTepHeT" 1 06HOBNEHNS nHopmaumnm
06 obpasoBaTenbHOW oOpraHusaumu, YTBepXAeHHble nocTaHoBneHmeM [lpaButensctBa Poccuiickon
®epepaumm ot 10 utona 2013 r. N 582 (CobpaHwne 3akoHogaTenbctBa Poccuiickon ®epepaumn, 2013, N
29, cT. 3964; 2020, N 29, cT. 4683).

2. Noka3aTenu, xapaktepusyroLime oo KpuTepumn
"KomcopTHOCTb YCNOBUIA, B KOTOPbIX OCYLLEeCTBIAETCA
obGpasoBaTenbHasa AeATenbHOCTL"

N n/n MNokasaTtenu

2.1. | ObecneyeHne B opraHm3aLmm KOMOPTHLIX YCIOBUIA NMPeLoCTaBeHUs yCnyr:

- Hanuume KOMOPTHOW 30HbI OTAbIXxa (OXuaaHwst), obOOpPydOBaHHOW COOTBETCTBYIOLLEW
mebenbio;

- HanM4Me 1 NOHATHOCTb HaBUrauuy BHYTPU OpraHnsaLumu;

- Hanu4yne n AOCTYMHOCTb NUTHLEBOW BOAbI;

- HanM4mMe 1 JOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKNX MOMELLIEHWN;

- CaHUTapHOE COCTOSAHME NOMELLEHWNI OpraHu3aumu;

- TpaHCnopTHas [OCTYMHOCTb (BO3MOXHOCTb goexaTb OO OpraHv3auum Ha oOLwecTBEHHOM
TpaHcrnopTe, Hanu4me NapKoBKM)

2.2. |Jona nonyyatenen ycnyr, YyAOBMNETBOPEHHbIX KOMMOPTHOCTLIO MpedocTaBreHnsa ycnyr
opraHusauven (B % oT obLLero Yucna onpoLUeHHbIX NonyvaTenen ycnyr)

3. NMoka3aTenu, xapaktepu3sylLwme oo KpUTEpPUN
"[OocTynHOCTb YCnyr Ansa uHBanuaos"”

N n/n MNokasatenu
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3.1

O6opynoBaHMe MOMELLEHUI OpraHM3aumMmM U Mpurnerarwen K Hen TEPPUTOPUMM C Y4ETOM
OOCTYMHOCTU ANS MHBaNWAOoB:

- obopyaoBaHMe BXOAHbLIX Fpynn naHgycamu (nogbeMHbIMK nnaTpopmamu);

- HanMume Bbl4ENEeHHbIX CTOSTHOK ANsi aBTOTPaHCNOPTHbIX CPEACTB UHBANUAOB;

- HanMuMe aganTUpoBaHHbIX NNTOB, NOPYYHEN, PaACLUMPEHHBLIX ABEPHbLIX NPOEMOB;

- HanM4mMe CMEHHbIX Kpecen-Konscok;

- Hanunune crneumnanbHO ODOOPYAOBaHHbIX CaHWTAPHO-TUIMEHMYECKUX MOMELLEHUA B
opraHusauum

3.2.

ObGecneyeHne B opraHu3auMu YCNoBUA OOCTYMHOCTU, MO3BOMSIOWMX MHBaNuAaMm nonyyarb
obpasoBaTerbHble YCIyrn HapaBHe C OPYTMMUW, BKIOYas:

- oybnupoBaHve 4ns MHBaNUAOB MO CAyXy U 3pEeHWI0 3BYKOBOW U 3pUTENbHON nHdopmaumy;

- Ay6nupoBaHve HagnMcen, 3HakoB U MHON TEKCTOBOWN W rpadpmyeckon nHdopmaumm 3Hakamu,
BbIMNOSTHEHHbLIMU penbeHO-TOYEYHbIM WpndTOoM Bpanns;

- BO3MOXHOCTb MpefoCTaBfeHuss WHBanugaMm no  cnyxy (Cnyxy W 3peHuto) ycnyr
cypoonepeBoayuka (TudpnocypaonepeBoaymnka);

- HanuMume anbTepHaTUBHOW BEpPCUN carTa opraHusauun ans MHBanumaos No 3peHuio;

- NOMOLLb, OKasblBaeMas paboTHMKaMK opraHusaumm, npoweawmnmm Heobxogmmoe obydeHne
(MHCTPYKTMPOBaHUE) MO COMPOBOXOEHWIO MHBANWAOB B MOMELLEHUSIX OpraHusauuMn 1 Ha
npunerawoLen TepputTopun;

- Hamu4Me BO3MOXHOCTM MNpefocTaBrneHuss obpasoBaTeribHbIX YCNyr B OUCTaHLMOHHOM
pexvmMme unu Ha gomy

3.3.

[ons nonyyartenen ycnyr, yaoBNeTBOPEHHbIX AOCTYMHOCTbIO YCnyr ans uHeanugos (B % oT
o6LLiero Yncna onpoLLeHHbIX nonyyaTtenei ycnyr - MHBanuaoB)

4. NokasaTenu, xapakTepusyrowme ooLmn Kputepumn
"[OobpoxenaTeNnbHOCTb, BEXNUBOCTb paboTHUKoB"

N n/n

lNokasaTtenu

4.1.

Oona nonyyatenen ycnyr, yOOBNETBOPEHHbIX [A0OPOXENaTenbHOCTbIO, BEXIMBOCTbIO
paboTHUKOB OpraHusauun, obecnednBaloLMX MNEPBUYHbIA KOHTaKT U  MHGOpMUPOBaHME
nonyyarensa ycnyru npuv HenocpencTBEeHHOM obpalieHun B opraHmsauuio  (paboTHUKM
NMPUEMHON KOMUCCUM, ceKkpeTapuaTa, y4yebHon 4dactu u npoune) (B % oT obwero 4ucna
OMpPOLLEHHbIX MoyyYaTenen ycnyr)

4.2.

Hona nonyyatenen ycnyr, yOOBNETBOPEHHbIX [A0OPOXenaTenbHOCTbI0, BEXIMBOCTbIO
paboTHMKOB oOpraHu3auun, obecnedmBaloLmMx HENOCPEACTBEHHOE OKasaHue YCryru npu
obpalleHun B opraHmnsauuio (B % OT obLuero yncna onpoLleHHbIX NoyyaTenen ycnyr)

4.3.

Jona nonyyateneit ycnyr, YyOOBMETBOPEHHbIX [A0BPOXENaTeNbHOCTLIO, BEXIMBOCTHIO
paboTHMKOB OpraHM3auny Npu UCMosib30BaHUM AUCTaHUMOHHBLIX dhopM B3ammogencteus (B %
OT 06LLEero Yvicna onpoLLeHHbIX NonyyaTeneit ycrnyr)

5. NMoka3aTtenu, xapaktepu3sylLwme ooLWMn KpUuTepumn
"YO0oBNeTBOPEHHOCTb YCIIOBUAMU BeAeHUsi obpa3oBaTeribHOM
OeATenbHOCTU opraHu3auun”

N n/n

MNokasaTtenu

5.1.

[onsa nonyyaTtenen ycnyr, KOTOpble rOTOBbl PEKOMEHOOBATL OpraHM3auunio POACTBEHHUKAM U
3HaKkoMbiM (MOrnu  Obl ee pekomeHOoBaTb, ecnu Obl Oblna BO3MOXHOCTL BbliOOpa
opraHm3aumm) (B % OT obLLero yncrna onpoLUeHHbIX NofyyvaTenen ycnyr)

5.2.

Hona  nonyyaTenei  ycnyr, YOOBMETBOPEHHbIX  OPraHW3aUMOHHLIMKM  YCMOBMSIMU
npegocTtaeneHus ycnyr (B % oT 06LLero YvMcna onpoLUEHHbIX NofyvyaTenewn ycnyr)

5.3.

Jons nonyyatenen ycnyr, yAOBNETBOPEHHbIX B LENOM YCMOBUSIMUM OKa3aHusi yCrnyr B
opraHusauum (B % oT obLLEero Yncra onpoLLeHHbIX NonyvaTenen yenyr)







