[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

3apeructpupoBaHo B MuHtocte Poccum 25 anpena 2019 r. N 54499

MUHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALINA

NMPUKA3
ot 13 mapTa 2019r. N 114

OB YTBEPXXOEHWUM NOKA3ATENEWN,

XAPAKTEPU3YIOLIUX OBLWME KPUTEPUU OLIEHKU KAYECTBA YCITOBUMA
OCYLLUECTBNEHUA OEPA3OBATENBbHOW OEATENBHOCTU OPFAHU3ALIMAMM,
OCYLLECTBNAIOLNMU OBPA3OBATEJbHYIO AEATEJNIBHOCTb NO OCHOBHbIM
OBLUEOBPA30OBATEIIbHbLIM MPOMrPAMMAM, OBPA3OBATEINbHbLIM MPOrPAMMAM
CPEAHEIO NPO®ECCUOHAIIbHOIO OBPA30BAHUA, OCHOBHbLIM MPOrPAMMAM
NMPO®ECCUOHAINBHOIO OBYYEHUA, AOMNONHUTENbHbIM
OBLLEOBPA30OBATEIbHbIM MPOrPAMMAM

B cootBeTcTBUM C noanyHKToM 4.2.49 [MonoxeHnsa o MuHucTepcTBe npoceelleHns Poccuickom
depnepaumnun, yTBepxaeHHoro nocraHosrneHnem [lpaButensctBa Poccunckon depepaumm ot 28 uions
2018 r. N 884 "O6 ytBepxaeHun NonoxeHns o MuHnctepcTtee npoceelleHnsa Poccunckon ®epepauun m
NpuU3HaHWM YyTpaTUBLLMMMK CUIYy HEKOTOPbIX akToB [NpaBuTtenbctBa Poccunckon ®epepauun” (CobpaHne
3akoHopaTensctBa Poccumnckon ®epepaumu, 2018, N 32, ct. 5343), npukasbisato:

YTBepauTb npunaraemMble MokasaTenu, xapakrepusyloliue obLiue KpUTepun OLIEHKU KadvecTsa
YCMOBUI  OCYLLECTBMEHUss 0BpasoBaTenbHON [OeATEeNbHOCTM  OpraHu3auusamy, OCYLLECTBSIOLWMMM
obpasoBaTenbHyl0  [OeATenbHOCTb MO OCHOBHbIM  06GllleoBpasoBaTenbHbIM  Nporpammanm,
o6pasoBaTenbHbLIM NporpaMmam cpeaHero npodgeccmoHansHoro 06pasoBaHnsl, OCHOBHBLIM NMporpaMmmam
npogpeccroHanbHoOro oby4YeHns, AononHUTENbHLIM 06LLleoBpasoBaTenbHbIM NporpaMmMam.

MuHucTp
O.F0.BACUJIBEBA

MpunoxeHne

YTBEpPXKOEHbI

npukasom MuHUcTepcTBa NPOCBELLEHNS
Poccuiickon denepaunm

ot 13 mapta 2019r. N 114

NOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLWME KPUTEPUU OLIEHKU KAYECTBA YCITIOBUMA
OCYLUECTBNEHUA OEPA30OBATEJIbHOW AEATENIBHOCTU OPFAHU3ALIMAMU,
OCYLLUECTBNAIOLLNMU OBPA3OBATEJIbHYIO AEATEJNIBHOCTb NO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM MPOrPAMMAM, OBPA30BATEIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONONHUTENBbHbIM
OBLUEOBPA3OBATEINbHbLIM MPOrPAMMAM

I. Moka3saTenu, xapakTepu3syrolme OTKPbITOCTb U AOCTYNHOCTb
mHcopmMaLmmn 06 opraHMsauumn, ocyLecTBRAOLWEN obpa3oBaTenbHYyO
AeATeNnbHOCTb (Aanee - opraHM3auum)

N n/n MNokasatenu

1.1. |CooTtBeTcTBME WUHCOpPMALMM O  OEATEeNbHOCTU  OpraHuMsaumy, pasMeLleHHOM  Ha
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00LWenocTynHbIX MHMOPMALMOHHbLIX pecypcax, ee coaepXaHuio u nopagky (dgpopme)
pasMeLLeHusl, yCTaHOBINEHHLIM HOPMAaTUBHBLIMU NPABOBLIMU aKTaMu:

- Ha I/IH('*)OpMaLI.I/IOHHbIX CTeHaax B noMelleHnn opraHnsayum,

- Ha oMumanbHOM caiTe opraHusauMnm B MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOW CEeTU
"UnTepHeT" (ganee - cant) <1>

Hanuuve Ha odwuumManbHOM calTe opraHu3aumm  (yupexgeHus) uHdopmaumm o
ONCTaHLMOHHBIX crnocobax obpaTHOM CBSI3W M B3aMMOAEWCTBUSA C NofyvaTensMu yenyr n ux
YHKLUNOHUPOBAHME:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYThI;

- 9NEKTPOHHbIX cepBUCOB (chopma Ans nogayn 3NEeKTPOHHOro obpalleHus, nonyveHue
KOHCynbTauun No okasbiBaeMbIM ycrnyram, pasgen "HacTto sagaBsaemble Bonpochkl");

- TEXHUYECKOW BO3MOXHOCTW BbIPaXKEHUS Monydatensamn obpasoBaTenbHbIX YCIyr MHEHUS O
KayecTBe okadaHus ycrnyr (Hanum4me aHkeTbl AN onpoca rpaxaaH Unm rmnepccbiiiki Ha Hee)

Honsa nonyyaTtenei obpasoBaTernbHbIX YCIyr, YOOBNETBOPEHHbLIX OTKPLITOCTHH0, MOMHOTOM U
OOCTYMHOCTbIO  MHopMaumMM O  OEesTeNbHOCTU  OpraHuM3aumy,  pasMeLleHHOM  Ha
MH(OPMALMOHHBIX CTeHAax, Ha canTe (B % oT obuwero yncna onpoLleHHbIX nornyyatenen
ob6pasoBaTenbHbIX YCryr)

1.3.

<1> Cratba 29 depepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "O6 obpasoBaHuu B
Poccuiickon ®epepaunn” (CobpaHmne 3akoHogaTenbctBa Poccuiickon ®eaepaunm, 2012, N 53, cT. 7598;
2015, N 27, ct. 3989), noctaHoBneHue [NpasutensctBa Poccuiickon ®enepauum ot 10 uona 2013 r. N
582 "O6 yTBEpXAeHMM NpaBuI pasMeLleHns Ha odumumanbHOM canTte obpasoBaTenbHOM opraHM3aumm B
WHPOPMALMOHHO-TENIEKOMMYHMKALMOHHON  ceTn  "WHTepHeT" u  OOHOBNeHUss uHcopmaumm 06
obpasoBartenbHon opraHusauun” (CobpaHue 3akoHogaTenscTtBa Poccuiickon ®egepauun, 2013, N 29,
cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT1. 5202).

Il. Moka3aTenu, xapakTepu3yrwwme KOMGpOPTHOCTbL YCITOBUNA,
B KOTOPbIX OCYyLIECTBNAETCA Obpa3oBaTenbHasA AeATeNIbHOCTb

N n/n MNokasaTtenu

OGecneyeHne B oOpraHuMsaumMm KOMQOPTHbLIX YCMOBWUW, B KOTOPbIX OCYLLIECTBRSETCS
obpasoBarenbHas AeATENbHOCTb:

- HanM4ume 30Hbl OTAbIXa (OXUOAHUS);

2.1. |- Hanu4ne N NOHATHOCTb HaBurayun BHyTpu opraHn3auunu;

- HanM4Me 1 OOCTYMHOCTb NUTLEBOMN BOAbI;

- HanM4Me 1 JOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKUX MOMELLIEHWI;

- CaHWTapHOe COCTOSIHWE MOMELLIEHUI opraHM3aLnm

Jons nonyyaTtenen o6pa3oBaTenbHbIX YCNyr, yAOBNETBOPEHHbLIX KOMOPTHOCTLIO YCIOBUIN, B
2.2. |KOTOpbIX oOcyllecTBNAeTca obpasoBaTenbHas pgedatenbHocTb (B % OT obuwero uyucna
OMpOLLEHHbIX Nony4yaTtenen obpasoBaTenbHbIX YCryr)

lll. Noka3aTenu, xapakTepusyrLime JOCTYNHOCTb
o6pa3oBaTenibHOW AeATENbHOCTU ANSA UHBaNMUAOB

N n/n MNokasatenu

O6opynoBaHne TeppuTopuK, MpuUnerawllen K 3OaHuAM opraHusauuM, UM MNOMELLEeHUn C
YYETOM AOCTYMNHOCTU AN UHBaNUOOB:

- 06opyaoBaHMe BXOAHbIX rpynn naHgycaMmu (nogbeMHbIMU NnaTopMamm);

3.1. |- HannuMe BblOeneHHbIX CTOAHOK AN aBTOTPAHCMOPTHLIX CPeACTB MHBAMMWOOB;

- HanNMuMe aganTUPOBaHHbIX NMUMTOB, NOPYYHE, PaCLUMPEHHbIX ABEPHbLIX NPOEMOB;

- HaNMYMe CMEHHbIX KPecen-KOSACOoK,;

- Hanuuue creumanbHo 06OpYAOBaAHHbIX CaHWTAPHO-TUTMEHUYECKUX MOMELLEeHVn B
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opraHusauum

3.2.

ObecneveHne B opraHusauumn ycrioBUiA AOCTYMHOCTM, MO3BOMSIOWMX MHBaNuaaMm nonyvatb
obpasoBaTernbHble YCNyrn HapaBHe C APYTYMU:

- oybnupoBaHve 4ns MHBaNU4OB MO CryXy U 3peHNI0 3BYKOBOW U 3pUTENBHON MHAopMaLuu;

- Ay6nuposaHve Hagnuceun, 3HakoB U MHON TEKCTOBOMN U rpadmyeckon nHdopmaumm 3Hakamu,
BbIMNONTHEHHbLIMW penbeHO-TOYEYHbIM WpndTOoM Bpanns;

- BO3MOXHOCTb MpefoCTaBfeHnss WHBanugaMm no  cnyxy (Cnyxy w 3peHuto) ycnyr
cypoonepeBoayunka (TudprniocypaonepeBoaymnka);

- anbTepHaTUBHOW BepCcUM canTa opraHusauuv Ans MHBanugos No 3peHuio;

- MOMOLLb, OKa3blBaeMas paboTHUKaMKU opraHu3aumm, npoweawmnmm Heobxogmmoe obydeHne
(MHCTPYKTMPOBaHUE), MO CONPOBOXAEHMWIO NHBANMAOB B NMOMELLEHUM OpraHn3aumm;

- BO3MOXHOCTb npegocTaBneHms obpasoBaTenbHbIX YCNYr B ANCTAHLMOHHOM pexnMe Unm Ha

nomy

3.3.

Hons  nonyyaTeneir  obpasoBaTenbHbIX  YCMYr,  YAOBMNETBOPEHHbLIX  AOCTYMHOCTLIO
obpasoBaTenbHbIX ycnyr ans nHeanuaoB (B % OT obLero Yncna onpoLleHHbIX nofyyartenei
obpa3zoBaTenbHbIX YCRyr - UHBANUAOB)

IV. Noka3saTtenun, xapakrtepusyrime [OOpoxKeNnaTeNibHOCTD,
BEXJIMBOCTb pabOTHUKOB OpraHu3auum

N n/n

lNokasaTtenu

4.1.

Jons nonyyaTeneit obpasoBaTenbHbIX YCMyr, YAOBNETBOPEHHbIX A0OPOXeNnaTenbHOCTbIO,
BEXMMBOCTbIO pabOTHWKOB opraHu3auuu, obecrnevnBalolUMX MNEPBUYHBLIA  KOHTaKT W
MHpOPMUPOBaHNE  Monyvatenss obpasoBaTenbHOM  yCcrnyru npu  HEnocpeacTBEHHOM
obpalleHum B opraHu3auuio (Hanpumep, paboTHWMKM MPUEMHON KOMWUCCUM, cekpeTapuaTa,
yyebHow yactu) (B % OT obLLero yncrna onpoLUeHHbIX nofy4vaTenen obpasoBaTenbHbIX YCryr)

4.2,

Hona nonyyateneit obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX A0GpOXenaTenbHOCTbIO,
BEXNMNBOCTbIO PabOTHWMKOB opraHu3auun, obecneumBalomMx HENocpeaCcTBEHHOE OKasaHue
obpasoBaTesfibHOM ycryru npu obpalleHnn B opraHusauuto (Hanpumep, npenogaBaTenu,
BOCMMTATENMW, TPEHEPBI, UHCTPYKTOPLI) (B % OT 0bLiero Yncna onpoLleHHbIX nornyyaTtenen
obpasoBaTenbHbIX YCNyr)

4.3.

Hons nonyanenelh O6pa3OBaTeﬂbeIX ycnyr, yaooBneTBOPEHHbIX ,Cl,O6pO)KeJ'IaTeJ'IbHOCTbIO,
BEeXIMNBOCTbIO pa6OTHI/IKOB opraHu3aumm npu ucnonb3oBaHn AOUCTAHLUOHHbBLIX (bOpM
B3aUMOAEeNCTBMS (B % oT obuwero 4ucna OMNpOLUEeHHbIX nonyaneneVl 06pa3OBaTeﬂbeIX

ycnyr)

V. MNokasaTtenu, xapakTepusylLme yAOBNIeTBOPEHHOCTb YCNOBUSAMU
ocyllecTBleHUs obpasoBaTenbHON AeATeNbHOCTA OpraHusaumi

N n/n

lNokasaTtenu

5.1.

Honsa nonyyaTenen obpasoBaTernbHbIX YCNyr, KOTOPbIE FOTOBLI PEKOMEHAOBATL OpraHn3aumto
POACTBEHHMKAM U 3HaKOMbIM (MOrnn Obl ee pekoMeHAoBaTb, ecnu Obl Bblna BO3MOXHOCTb
Bblibopa opraHunsauun) (B % OT o6LLero Yncna onpoLUEHHbIX nonyyaTtenen obpasoBaTenbHbIX

ycnyr)

5.2.

Hona nonyyatenen obpasoBaTenbHbIX YCNyr, YOOBMETBOPEHHbLIX YyAoGCTBOM rpaduka
paboTbl opraHusaumn (B % OT obLiero 4mcna onpoLleHHbIX nonyyartenen obpa3oBaTenbHbIX

ycnyr)

5.3.

Oons nonyyatenen obpasoBaTtenbHbIX YCMAYr, YOOBMETBOPEHHbIX B LENOM YCOBUSAMM
oKkasaHusi obpasoBaTenbHbIX yCryr B opraHudauun (B % OT obLliero ymcrna onpoLUeHHbIX
nony4arenewn ycnyr)







